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About these release notes
These release notes provide a list of known issues applicable to Matrox Monarch 
HD firmware version 2.2.3 (build 0005). This information supplements the 
Matrox Monarch HD User Guide, which is provided in PDF format in the Matrox 
Monarch HD Support section of our website at www.matrox.com/video/support.

Visit our website for the latest downloads
To ensure that you have the latest documentation available for Matrox Monarch 
HD, check the Matrox Monarch HD Support section of our website at 
www.matrox.com/video/support. Our website also offers up-to-the-minute 
information about Matrox products, access to our user forums, and special 
promotional offers.

What’s new in this release?
This release resolves specific customer issues, provides compatibility with the 
latest supported applications, and improves on overall product stability.

Known issues
This release includes the following known issues:

• When streaming in RTSP mode, set QuickTime's streaming transport 
protocol to UDP mode. QuickTime’s HTTP streaming transport protocol 
mode is currently not supported. (VPG-13482)

• While streaming, do not connect/disconnect a USB media device to/from a 
USB port on Monarch HD. Doing so may cause dropped/inverted frames in 
your stream. (VPG-7774 and VPG-8666)

• If you want to use Monarch HD in Static IP mode, please note that the 
default static IP address (169.254.1.11) is designed primarily for the initial 
setup of Monarch HD using a point-to-point connection (direct connection 
between your computer and Monarch HD). The default IP address is not 
recommended for a traditional network setting. 

If you wish to use Monarch HD in Static IP mode over a network, after the 
initial setup we recommend that you change the static IP address of the Mon-
arch HD device to an address that is better suited to your network.

• When using QuickTime Player 10 to view an RTSP stream on a Mac OS X 
Mavericks or Mountain Lion system, you may experience interruptions in 
the stream. We recommend using VLC media player or QuickTime Player 7 
for a better viewing experience. (VPG-9067 and VPG-9956)

• If the Monarch HD stream settings are set to stream at a Quarter of the 
source video's frame rate, video may be missing from the stream when using 
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VLC media player, and the stream may not start when using QuickTime 
media player. If this occurs, perform the following steps:

$ VLC media player GPU accelerated decoding must be enabled in VLC 
media player. To do so, in VLC media player choose Tools > 
Preferences, click Input and Codecs, and then select GPU 
accelerated decoding. 

$ QuickTime media player Direct3D video acceleration must be 
disabled in QuickTime media player. To do so, choose Edit > 
Preferences > QuickTime Preferences, and clear the Enable Direct3D 
video acceleration option in the Advanced tab. (VPG-7201 and 
VPG-7202)

• When using QuickTime Player 7 to play back recorded files in Windows, 
you may experience audio/video synchronization issues. We recommend 
using VLC media player or Windows Media Player to play back recorded 
files in Windows. (VPG-9874)

• Occasionally, when using the file switching feature while recording at a high 
bit rate, the audio switch occurs before the video switch, resulting in a slight 
de-sync in the file.  Bit rates may need to be reduced from maximum settings 
to ensure audio/video sync of files. See the Matrox Monarch HD forum at 
http://www.matrox.com/video/en/support/monarch_hd/forum/ for more 
details. (VPG-9907)

• If you experience corrupted recorded files when recording to a drive that was 
formatted to the NTFS file system using Windows 7, re-formatting the drive 
from the Windows 7 Disk Management console may correct the issue. To do 
so:

a Choose Start > Control Panel, click System and Security, click 
Administrative Tools, and then double-click Computer Management.

b In the Computer Management window, in the left pane under Storage, 
click Disk Management.

c Right-click the volume that you want to format, click Format, select 
NTFS as the file system, and then click OK. (VPG-7597 and VPG-7657)
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